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Personal Access Service (PAS) CEI Plan

Dear Mr. Caton:

On September 1, 1995 Ameritech filed a CEI Plan for Personal Access Service
(PAS). PAS utilizes separate equipment which allows customers to be
reached through the use of a single telephone number regardless of the
customer's geographic location. PAS allows dynamic customization of a
user's call management requirements with customized call greetings and
recorded screening of caller names, including voice mail and fax store and
forward capabilities.

The staff has asked Ameritech to provide information indicating the extent
to which other companies are providing PAS-like services within its local
exchange company (LEC) service territories. The staff has also asked whether
other providers of PAS-like services in the Ameritech region rely on a LEC
"basic routing service" for the provision of their service. Finally, Ameritech
was requested to provide various options that the Commission might
consider in processing the PAS CEI Plan.

Attachment A depicts by service provider some of the various PAS-like
products and their respective features offered in the marketplace today.
Attachment B shows competing service providers offering PAS-like services
to customers within Ameritech's local exchange service areas in each of the
five states within the Ameritech region. These attachments clearly
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demonstrate that numerous competitors are offering numerous PAS-like
services in each of these five states. Attachment C contains marketing
material used by some of these providers. It is clear that these services are
not dependent upon, or otherwise use, a distinct "basic routing service"
provided by an Ameritech LEC beyond what is currently available in our
network today. Furthermore, in direct response to the staff's inquiry,
Ameritech commissioned some basic product research that has not revealed
any PAS-like service currently offered by any vendor which utilizes a LEC
stand-alone basic routing service.

It is obvious that Ameritech's competitors are offering PAS-like services to
customers in our service territories. MCI, while aggressively marketing it's
own PAS-like service, is the only party to oppose Ameritech's CEI plan. MCI
argues that the routing functionality inside the PAS equipment constitutes a
basic service which requires its dissection, unbundling, and a new CEI
interface between the routing capabilities and enhanced capabilities of the
PAS equipment. The clear implication of MCI's position is the Commission
should assert itself as a technology czar and require that the PAS equipment
and software be redesigned. MCI would have the Commission interpret its
rules and find that the presence of a routing capability in an enhanced
service constitutes a basic service, thus necessitating a discrete CEI interface.
Clearly, the Commission's rules do not require such an interpretation and to
conclude otherwise would be to engage in form over substance given the
facts of PAS. The PAS CEI Plan clearly sets forth the CEI interfaces between
the PAS equipment and the local exchange network.

An ex parte filing, dated August 9, 1996 (Attachment D), outlined the
operation of PAS service and how the vendor's equipment functions --
concluding that there is no practical way to separate functions and reintegrate
them to provide the same service as PAS. It was stated therein that

"[TIhe way the PAS uses both the pre-stored information and
the information collected on a per-call basis is unique. The PAS
platform does not make decisions based on pre-stored
information and then make separate decisions based on per-call
information. Instead, the per-call information is interwoven
with the pre-stored information to make all routing decisions."
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The only way PAS can be offered effectively is in an integrated package.
Separating the functions of PAS and then reintegrating them would not be
practical. The primary reason that it is impractical to separate PAS into
separate routing and non-routing services is that PAS depends on real-time,
continuous call control to create a seamless service. Call control in this
context means that the current application has all the information about the
call including what state it is in (answer, screening, search, etc.), specific
information about the caller and subscriber, as well as appropriate billing
information. Recreating and synchronizing this continuous call control
across separate software applications would require extremely complicated
interfaces.

As opposed to a conventional enhanced service such as voice mail where
call control is passed once from the regulated network to the deregulated
enhanced service -- PAS passes call control between routing and non-routing
parts of the application multiple times for each call. Because Ameritech did
not develop the PAS application, we have no way of knowing how the
vendor configured all the internal software modules. However, based on the
overall operation of the service, we can conclude: a) that there are a variety
of routing and non-routing functions, b) that the functions used on a
particular call depend on both stored instructions and real time interaction
with both subscriber and caller, and c) that to operate in a seamless manner
these functions have to maintain synchronization of a variety of pieces of
information.

Separating the routing and non-routing functions of PAS would be difficult,
if not impossible. The price tag would likely be so high that Ameritech
would not be able to offer the service at a price subscribers would be willing
to pay. In addition, even if these complicated interfaces could be designed, it
would be very difficult to have multiple vendors interoperate successfully
unless extremely tight timing tolerances were enforced. The bottom line is
that Ameritech is purchasing PAS from an outside vendor as an integrated
unit. The vendor has designed the product to meet a perceived market
demand and has no incentive to redesign the product, particularly given that
the end result of an artificial redesign would likely yield a less competitive
product.
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In response to a staff request to provide options that the Commission might
consider in processing the PAS CEI plan, Attachment E contains a list of
theoretical options. Based on information submitted in the record of this
proceeding, it is evident that the Commission should proceed with either
Option 1 or Option 2, i.e., either reject MCI's arguments and approve the
plan as submitted, or approve the plan as submitted finding that the routing
functionality of PAS is not sufficient to trigger unbundling requirements
under Computer IIL '

Ameritech has sought approval of this CEI Plan for almost a year and a half.
Such delay in the ability to offer a competing non regulated service is
untenable. The whole purpose of the Commission's Computer II regime, as
modified by Computer III, was to provide a structure whereby regulation
would not inhibit technological innovation or the introduction of non
regulated services. This proceeding demonstrates that the regulatory process
has come full circle in inhibiting the timely introduction of competitive
services. Ameritech once again urges the Commission to approve its PAS
CEI Plan.

Sincerely, W\
ot

V2

Attachments

cc: Richard Welch
Cheryl Leanza
Claudia Pabo




SINGLE NUMBER SERVICE
COMPETITIVE ENVIRONMENT!

ATTACHMENT A

Propuct COMPANY VENDOR | ----- INTEGRATED | --e----me- CusTOo- -OVER | RIDES- | SEARCH\ | SCHEDULE | ---=-eeen SCREEN- X ADMIN
- VOICE MALL | -- MIZED N IONS--aeee- ING - FA - SESSION
GREETING OPT
Std. | Outbound Pager One Meet Schedule | Forwarding Spoke | Recording/ | Priority | Detection Store & (alternate
Calls Notifi- Nmbr. | Me (single/multiple | n Playback Caller Forward | routing,
cation of Page -simultaneous/ | Caller | of Pswd. check VM,
VM/FM sequential) ID Caller’s FM)
Name
PAS Ameritech DGM&S X X X X X X X X X X X X X X
True AT&T AT&T X X X X X X X X X
Connections*e
Flexible Call Bell South X X X? X X
Forwarding* (Wireline)
Power Call Bell South Bell South X X X X X X X X
(Formerly Mobility and AT&T
ProLink)
Personal Comcast (TPS) X X X X X X X X X
Assistant Cellular/
TPS .
Freedom Freedom X X X3 X X
Numbere Number
MCI One MCI X X X X X X X X
Number*
Wildfires Concierge Wildfire X X X X X X
Total Number Sprint X X X X X X X X X X X
(Local
Telecom
Division)
Find Me* US West X P X X X X X
(Wireline)
Access Line US West Access Line X X X X X X X X X X® X
New Vector | Tech-
nologies
Friends & MCI X X X X X X
Family
500 Service*e
Magic US Signal/ X X X
Numbere LCI
* Tariffed Service
o Ameritech In-Region Competitor
! Based on Ameritech’s understanding of advertising, promotional materials, or published information.
2 Known as “Audio Caller Name”
3 Delivers pager number of the caller for a return call
* Contains built in address book, storing up to 100 telephone numbers
3 Recorded by service provider
¢ Available as an upgrade from Access Line
Prepared by Ameritech 12/2/96




SINGLE NUMBER SERVICE ATTACHMENT B
COMPETITIVE ENVIRONMENT’

ProDUCT COMPANY AVAILABILITY
IL [ IN | MI | OH | WI

PAS Ameritech
True AT&T X X X X X
Connections*e
Flexible Call Bell South
Forwarding* (Wireline)
Power Call Bell South X
(Formerly Mobility
ProLink)
Personal Comcast X
Assistant Cellular/

TPS
Freedom Freedom X X X X X
Numbere Number
MCI One MCI X X X X X
Number*
Wildfires Concierge X X X X X
Total Number Sprint

(Local

Telecom

Division)
Find Me* US West

(Wireline)
Access Line US West X

New Vector
Friends & MCI X X X X X
Family
500 Service*e
Magic US Signal/ X X X X X
Numbere LCI

* Tariffed Service
» Ameritech In-Region Competitor

7 Based on Ameritech’s understanding of advertising, promotional materials, or published information.

Prepared by Ameritech 12/2/96




ATTACHMENT C
Marketing Materials for Competing

PAS-Like Products Available in the Ameritech Region
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' ONT YOU, ONF NUMBFR |

You have ¢

y lorm ot conmmunication known
to man. Otfice phones, car phones, pagers, faxes.
Andl still, no one can find you.

PowerCall is the powerful new commu-
nication service that lets callers reach you gaickly at

any of your numbers . by dialing just one number.

THE POWER OF ONE

PowerCalbisi'e a cellular
phone, voice niail.
pager, or call
forwarding
service. Bt
simply links
allof your
connmuni
cation tools 1o
one number o
they work better. Faster.
And so do vou, Bsn'tit time

you simpliticd vour lite - 10 the Power ol One?

FAST AND EASY

It's e

to link all yous
important numbers to

your PowerCall number.
Just tetl PowerCall your
numbers by entering them
from any touch-tone phone,
This s your “Reach List” —and you
can change it anytime, as often as you like, W

as diating the phone!

COMPLETE TIEXIBILIY

You can even create an After-Hours Reach List to route
calls 1o a completely dilferent set of numbers after work
hours or on weekends. And you can Override vour
calls to any phone manber anvtime vou'll be at a new
number for any period of tine -~ all with the touch of

afew buttons.

FINDS YOU IN SECONDS

You can give your catlers the peswer 1o bypass your

PowerCalt rowting and go divectly 1o your voice mail.

tust tell your callers to press |
[#_] @ during your Welcome
Message. When someone dials
your PowerCall number, the
service quickly checks to see if
your cellular phone is turned on.
If not, itautomatically routes the call
to the next location on your Reach List.

If you don't answer at the first number, a voice

*

miessage tells your catler the service is looking for you.
Hyou don’tanswer atany number on the list, the caller
can Jeave a message at any Last Stop Number you
chaose — voice mail, your secretary, an answering,
machine or service, or pager. And the whoele process
Lakes justa few seconds. TS abmast magic!

FNDS THTE MESSAGE CITAST

Bestof all, PowerCall includes built in PowerMail voice

mail service, I can replace all of your voice mail services
becatse it links all of vour numbers to just one number.

Naow callers won't have to wonder il you got the message.

Posverhail saves vou time and ntoney,

MANAGES YOUR CAL1S ]

Only PowerCall has the innovative PowerliSP Caller
Announcement service that tells you wha's calling.
You can actually hear the name of the caller before

you answer! So you can take only the calls you want,

and send others directly 1o your Last Stop Number,
such as your PowerMail service, to return at a
mote convenient time.
Returning calls is almost magic.
With otir built-in PowerNail
SETVILE you Bisten to your
messages fiom your cellu
lar phone and return calls
instantly by pressing just
one button, Theres no need
to remember numbers, hang up
or redial. You can also chieck your mies-

sages anywhere, anytime, with a regular landline phon

And, il you carry a pa PowerCall pages you when
a message artives and tells von that you have a call,

the number of the catler and whether you have a voic

message ar lac waiting
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fc—l MCI Telecommunications Corporation

P.O. Box 4602
fowa City, 1A 52244-4602

Dear Valued Customer.

We're giving you one hour of free calling certificates for signing up for your own

Friends & Family 300 Number*

Now, by dialing your special 500 number, family and friends can reach you anytime,
anywhere you are. And, they won't have 1o make a lot of expensive calls searching

for you, because they can find vou with one simple call.

Just give each of your 20-minute bonus certificates to those who call you often, and
their calls to your 500 number will be on MCI* To redeem the certificates, they simply

mail them with their telephone bill, as payment for their 500 number calls to you.

"We've also enclosed a wallet guide explaining how to access your 500 number’s special

features, and handy 500 number wallet cards that you can give to family and friends.

If you haven't already received your 500 number and passcode, you will receive them

shortly in a separate MCI package.

Thank you for choosing the Friends & Family 500 Number service. We appreciate your

business and your decision to use MCI.

Sincerely,

/
John R. Bowden, Jr.
Vice President, Customer Service

MCI Consumer Markets

* One hour of free Friends & Familv 500 Number calling equals $8.70. based on off-peak rates per minute. Each 20-mmute cenificate
is equal 1o $2.90. Rates effective 793,



is not redeemable for cash and is

equivalent to U.S. currency when used at a

This certi

This certificate is not redeemable for cash and is

oquivalent to U.S. currency when used at &

participating residential telephone company or MCI

for payment of billed toll charges.

participating residential telephone company or MCI

for payment of bitled toll charges.

Here are your free Friends &

AAAA 3R075473 E98 000677
L] M 3
1130 S Michagan Apt 2109 Family 500 Number™ calling
Chicago IL 60605-2320 vme '
LiLlsnsllalbasediisslabaellisale s sl saaal il certificates!
' . RaLR
MCI POONTIM BHIREERIGIE B CIATEE 520
Valid between 08/28/95 - 12/26/95
044343
Compliments of: Pay to the Order of MCI ar Your Lecal
Residential Telephone Company
Gl g
Two Dollars and 90/100 $2.90
First Nations! Benk of Maryland Loy >
Battimore, MD y Authorised Signaturs

rOLL3IL3ue 13052000 % k318 LeSwLIBE Lt

DUURY O MBERBSHERE] B CASKE 520
Valid between 08/28/95 - 12/26/95
044342
Compliments of: Pay to the Order of MCI or Your Local
Residential Telephone Company
G@hein-hfareey
Two Dollars and 90/100 $2.90
First National Bank of Maryland Q..._o‘/ W—-
Baltimore, MD Authorised Signature

*OLL3L 2w 105200084310 LZ25wL3IEE e



Welcome ‘

Your MCI Friends & Family 500

Number= is convenientand | IR They dial 1+ o O+ your 500 Number®. SO Nnher
easy to use. o IR They wit be guided by volos prompts o
When you give your Friends & Family 500 Number complete hew cal '
to your family members and friends, they have &
single number o reach you wherever you are. o
Choose (o route cal's to domestic or
intemnational numbers such as:
B Home W Office *Diaiing 1+ your 500 Number wil charge the cal
n Car B Pager 10 the lephone irom which they are caling. To
W Fax | Cobuier Phone ; charge the cal 1o a credit card, lhey dal 0 + your
W VoceMai W Answering Service 500 Number.
Note: Certain local telephone companies are not
This guide delails aff the fealures available to g?u 6t up ¥ allow 500 calls. ¥ you or your callers have
Your features can be revised as often as you fike. trouble diafing 1+ or 0+ 500, dial 1-800-500-3666
And there’s no charge fo cakl your 500 Nisnber to 10 complete the cal,
change features or check voice mad. ;
A"l y?u have any questions of need assistance, call i
ICI Customer Setvice al 1-800-341-8433. K —

A | MCT




Select/Change/Add Features: Customlze Your 500 Number Features: _

N Dial 1+ or 0+ your 500 Number.

B When you hear "MCl's Friends & Family 500
Number" dial (%] 0.

At the voice prompt, enter your six digit passcode.

Follow the voice prompts to select o change
your fealtures, or you can speak with an MCl
operator if you need assistance.

Feature Menus:

B Main Menu

Program your Mulliple Numbers, Alternate Number,
Final Message, Number OnVOff, access Voice Mail
or transfer to an operator. You'l ba prompted to
select each feature by pressing [F] and the feature
number.

H Personal Profile Menu
Selact [¥] 7 from the Main Menu to select Guest
Menu On/OR, Call Screening or Fax Number.

K& Pager Menu
Select[#] 5 from the Personal Profile Menu to
program your pager opfions.

Customer Service: 1-800-341-8433

{
i
J
|

:hblmedln“yw

I Route Calli to Hultlplo Numbon ]

wmmm-mm cor and
homs. Choose from domestic or inlemetional
phone, hxuthmnwmmm

lChoouaFMllasmhf?p{ :

Immhnd-dl-yduhumm
&w msoom::nmmu
your pager, or & final message which
mhm

[ Program anAlumauNumhr]

you've selected by
m\g‘mmm & can be any
acoepts outside calls such as a friend’s
home, a hotel room, of & confersnoe room
mmmmbmnm

{ Direct Calis to Voice Wl ]

mnthomm nuuvalwhmhe
numbers mumon
mlmygl mmw

Sy R

R AR

Let your farmly and fmnds know how

Direct Calis to Pager

Route calls directly to selecting this

omumdmmm‘

[ Raceive Pager Notification of New Messages |

lfywhnvumet Ihbopﬁonwlnlowyoubbe
amives in

F"m‘.ﬂ. 500 Number volos malbax.

ﬂhhm-llowsyoubmmenunedm

caller prior to accepting the call. You can then

determine whether 1o accept the call or have it routed
- 10 your voice mailbox.




Friends & Family Personal Number Page 1

friends & family MCl

Friends & Family Personal Number

Sulldvem, bullrw i

Convenience
Friends & Family Personal Number is your very own 800 number so the people who matter most can reach you wherever you are

- at no cost to them. Imagine offering the convenience of toll-free calling to children living away from home, family members who
travel, or grandparents you wish would call more often.

Your unpublished Friends & Family Personal Number rings at your home, but can easily be changed to ring at your work phone,
car phone, pager, or even international locations. And, your Personal Number VoiceMail ensures that you won't miss a single call.

You're in control
Your Friends & Family Personal Number is confidential. You decide who gets your number and security code. Give it to your
family members and friends so they can call you anytime at no cost to them.

Easy to use

Calling you is easy as 1-2-3.

1. Callers dial your Personal Number.
2. They listen for the double tone.

3. Then enter your 4-digit security code.

; That's it! They can call toll-free from any phone in the 50 states, US Virgin Islands, Puerto Rico, and Canada without coins or
calling cards.

Savings

Personal Number is a FREE benefit of Friends & Family and Friends & Family Free. There are no extra fees or surcharges and
you pay only $.18/minute off-peak and $.28/minute peak. If you are not an MCI customer, please call us about our other 800
programs available for you.

Free Features
Your Personal Number can allow you to have your calls follow you wherever you are and to direct your messages to your
voicemail box or to your pager whenever you are not available. There are no additional costs for any of these features.

Trobal Connening et e toutee s Ao un O find it

Copyright 1996, MCI Telecommunications Corporation. All Rights Reserved. The names, logos, taglines and icons
identifying MCI's products and services are proprietary marks of MCI Communications Corporation.



ATST True Connections™

ATH True Connections service enhances
your cellular service and puts you in control

As an ATRT Long Distance cellular customer, you know how important your

cellular phone is in your everyday life. Now. with AT True Connections™
service, you can make it easier than ever for callers to reach vou, almost anywhere
YOu go.

First of all, with AT&T True Connections service, people won't have to try your office, then
your cellular phone, then your home number when they want to speak with you. Instead,
they can call one number—a personal 500 number that allows you to receive calls at virtually
any phone in the U.S. and in more than 200 countries around the world.

But there's much more to it than that. True Connections service also gives you
unprecedented control over who reaches you, when, where, and who pays for
the call. Consider all these advantages:

s Reachability: When someone calls you on your 500 number, the call can
“try” you at up to three different locations. For example, the call can ring on
your office phone first. If you don’t answer, it’s automatically routed to your
cellular phone. If there’s still no answer, it goes to your home phone or answering
system. You pick the locations, and change them as needed. Or, when you're on the
move, you can forward incoming 500-number calls to the phone nearest you, including
your cellular phone. Either way, your caller can reach you.

* Privacy: Your personal 500 number is unlisted—you give it to people you choose. And
when you're busy and can't take calls, just activate Call Screening and send all calls to
Voice Mail or your.designated answering system. Or, if you prefer, you can receive calls

from selected people only, or urgent calls only.

e Continuity: If you move, your 500 number will remain the same. Old
friends and business associates needn't lose track of you—your number
will never change unless you want it to*

"o Reverse Billing: Give special people a PIN. Tell them to enter it when they
call, and you'll pick up the tab.

* Place-A-Call: When you're away from home, you can use your 500 number to place
calls, too. Just like a calling card. All you need is a touch-tone phone, whether you're in
the U.S. or in any of the 130 countries where USA Direct service is available.

[ think you'll agree that True Connections service will be a valuable enhancement to the
cellular service you currently enjoy. You'll be pleased to know it's extremely affordable,
too—just 51 a month through August 31, 1995 and only $7 a month after that (not including
calls vou place or calls that are reversed to vour bill).

Why not order your True Connections™ service right now, so you can fake full advantage of
these introductory savings? e

Just call 1800 TRUE-500, Ext. 2386

*Cuihimcs tn 12 rarmc and minditianc and hilling availability,
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ng it easter er RO messages. Just call vour 500 number.
enter vour master PIN and the # sign, and then press 3. There's no lonwer
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1 SAVE money with vour TRUE
CONNECTIONS 500 NUMBER.

Did vou know that Trie Comedions Senviee: cineeven: help vou save moness Your ATXT True

Connectons calls can earn vou Gihuable savngs o voure o member of the followng programs: ATST
True Reach Savings or True Reach International™ Savings. Youll see these sivings retlected in vour
monthly hill. OF course. those who call vou can aiso save provided they e ATRT custonters who belong
1w one of hese savings prognims. Sa remember © et vour caflers in on the news 1t vou huve amy quies-

tons regarding our savinas programs. ot vow wish o enroll please Gl us an LS IS8 60
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with 2 certain prompt, just dial “H” to reach the
Help menu. Or dial **O” for a Service
Representative - available 7 days 2 week, 24
hours a day.As a remindes, you can also call our
reps tolHree, 1 800 9828480. Either way, the
heip you need is aiways there.

We're on the W EB!

Now vou can reach AT&T True Connections via
the internet. We can be found on the Workd Wide
Web at hup//www.an.com/trueconnections/. So
come visit us the next time vou're sutfing.

Thanks for
WRITING!

Wed like o thank Mr Todd Davis of Phoenix.
Arizona. who took the time 10 white us receniy
with a number of insights and suggestons. Todd.
were ghd voure enjoving Vour SN humber
service and were looking into how we mught
be ahle 10 put vour idess to work. If youd like
10 snd your comments or suggestions about
True Connectons Service. You cin emad s at
TRUESOO@ATTMALL COM. or write s at the return
address. Wee kook forward 1o hearing from vou
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“The personal phone number
you keep as long as you want.

few years ago, the idea of @ pesonal phone number you wouldn't ever
have to change was unthinkable. But now, thanks 10 ATKT technology, its a
fact of life.

Werre pleased to introduce our long distance cistomers to ATXT True Connections
service -—a private 500 number that can follow you virtually wherever you go,
whenever you need it

Butthats just the beginning. With a 300 number, you'll be able 10 screen calls, pay for selected
inconming calls, consolidate your pager and messaging capabilities— even enjoy added
convenience and possible suvings on international calls. And as time goes by, we
will continue to et you know about the ever-evolving technologies and
advances available to AT True Connections customers.

Whether you frequently relocate, your job keeps you on e road, of you just want a
more economical way to pay for calls from special people, ATRT has a True Connedtions

personal 500 package to fit diverse fifestyles. Take u fook at the next few pages to find the one
that's rigtht for you—Stay Close, Traveler or Navigtor.

uggling your career and your personiilili 0 t demand and keeps you on the §38h

problem is, when ydu have to be in thig¥fa ONE time, no one ever knows where you 1re. You need
a number that will ring first at the office, then in the car and then at home, so you won't miss an important call.

The AT&T True Connections Navigator package was created just for you,

* A personal 500 number

» Place-A-Call and Reverse Billing

» Call Sequencing navigates your calls to up to three destinations you select, one after another. So if you
don't pick up at the office, your call will ring in the car. If you're not there, the call will ring at home,

» Override aliows you to forward alf your calls to one numbert, without going through your call sequence. So
if youw're going on vacation for i week, you can have your calls come with you, without having to change your
usual ringing sequence before or after your trip.

* AT&T True Connections Voice Mail scrvice G an additionad monthly charge), including

Call Screening features.

ou may nat know what city you'lt be in tomorrow, but you do know you have 0 he available 24 hours a day,
even when you're traveling overseas. After all, one missed call could mean one lost client, or éne worred family
member. On the other hand, you don't have time to waste on unimponant calls. You need a numbert that follows
you from office to car phone, to hotel and home again—but only puts through the calls you want.

You'll choose the ATAT True Connections Trareler package.

* A personal 500 number

* Place-A-Call

» Reverse Billing gives you the option of paying for cafls from seleat family menbers or friends—even if they're
calling from overseas— provided they have aceess 10 2 touch-tone phone,

« Call Forwarding aliows you to choose to answer your AIXT True Connections calls at the phone dosest 1o
you—even if youte in one of over 200 intermational locations. You can forward your calls from any touch-tone
phone, and select the calls you wish to receive.

= AI&T True Connections Voice Mail scrvice (at an additional monthly charge), including

Call Screening features.

- A5

otld, you still want to remain an

nL ryour Wi -
important part of their tives. If it means you'd hear from them more often, you'd even consider paying for
their calls. Or maybe you'd just like for them to be able to reach you no matter where you go. Either way,

you're separal}

+ you could definitely use an easier and less expensive way for them to stay in touch.

The AT&T True Connections $tay Close package Is the one for you,

* A personal 500 number that doesn't have to change, no matter where you live or how often you move?
¢ Place-A-Call lets you use your 500 number to make calls when you're away from home. You won't need
a calling card or change for the pay phone, just your 500 number and a touci-tone phone.

« Your choice of Reverse Billing or Call Forwarding.

(See the Trareler Package for a full description of these features.)

* ATAT True Connections Volce Mail service (at an additional monthly charge) allows callers to leave a
message when you're not avaifable. And the added Call Screening feaures ensure you'll only receive the
calls you want while all the others are routed to your designated answering system,

*Subject 1o @0l terms and conditions.



numbers 1o incude in the List followed by a . When

there are no more buxes to be included. press % again.

To modify a List. press M for Modify. Then to
add another box to a List. press A for Add To remove
a box from the List. press D for Delete after hearing
the box name you wish to remove.

The Address Book retains your personal direc-
tory of other subscribers' Magic Numbers.

1 Press M for Modify

2 Piess A for Address Book.

To add an entry to your Address Book, press A

for Add. Enter the box number, then press *.

To delete an entry. press D for Delete alter
hearing the subscribers name.

Pressing * at any time while listening to the
voice message of another subscriber will automati-
cally add them to your Address Book.

The Address Book can be accessed by pressing

%% at any prompt that requests a destination. To
move through the entries, press N for Next: press %
to select an entry.

Helpful Hints
1 Pauses the system.

# Cancels an entry or backs up a level.
To return to the Main Menu, press ##

X for exit. Press X twice to exit the system.

H for Help. Provides help at any time in the
Magic Number system.

O lor Operator. For Operétor assistance/
Customer Support, press the O key any
time atter dialing your Magic Number.

T
*
.

Don't worry - you cant damage the Magic Number system
b accidently entering wrong keys.

Address Book

NUMBER
The number you're always at.

Magic Nuby
Personal Password

Magic Number Menuv

Dial your Magic Number. Inlerrugl the greeting Qith - ‘

Enter your password t|

- ﬁ ek

en press *

: Follow-Me 1 New Destination

On
B Until
Cancel

Special : eXil

Features i '
Teleconference
u Address book n Help

Lists

M o
S

Modify :
: n Set up Name
Telephone Greeting

Password

To cancel a command, press ®. To return (o Main Menu,_ press *#

For Customer Service. please call
1-800-428-MAGIC

@CORPORATION

2855 Oak Industrial Drive NE. Grand Rapids. Ml 49506

How to make
Magic Number
work for you.




WELCOME TO

NUMBER

Life just got a little easier for you. With Magic
Number, you won't have to deal with the complexities of
multiple phone numbers, locations and services.

Magic Number brings it all together. Heres
how it works.

Your Personal 800 Number

All your communications services are integrated
into this one constant 800 number that receives and sends
all your communications.

You can control and manage:

e Follow-Me Programming — to
: direct calls to reach you at any

: touch-tone phone, anywhere
MAGIC ... s Voice Mail system

- Calling Card Services

b Conference Calling

Magic Number relies on simple one-touch letter
codes to help you get things done. Single-key commands
like L for Listen and C for Call do the work for you.

Dial your Magic Number. Interrupt the greeting with %
Enter your password then press %.

Personalize your Magic Number by recording your
name and telephone greeting or changing your password.

1 Press M for Modify
2 Press S for Set Up.

To record your Name, press N; to record your
telephone greeting press T. At the tone. record your
name or telephone greeting. To end, press *.

To change your Password. press P. Enter a new
password, then press *.

After you access the system, youll hear how many
new messages you have. Each message begins with the
time, day or date the message was received before the
message is played.

1 Press L to Listen to your messages. Urgent
W messages are played first. All other messages are

played in the order received. While listening to a message.
you may use these options:

Press B for Back - plays prior 5 seconds of message.
Press F for Forward ~ advances 5 seconds into message.
PressW for Who- plays recorded name of sender.
Press % to add the sender to your Address Book.

2 After you listen to each message. choose what
you want to do with that message. You may choose Reply.
Transfer, Keep or Next.

Press R for Reply - If a message was sent by another
subscriber, youre given the option to reply to the message.
Press R at any point in the message. At the tone, record
your reply. To end, press k. Follow the system prompts to
send the reply.

Press T for Transfer - You may transfer a copy of your
message to another subscriber. Press T at any point in the
message. Enter the destination Box Number (the last seven
digits of a subscribers 800 number] then press *. Follow the
system prompts to send the transferred message, or if
desired. to record a comment to accompany the message.

To keep the message, press K for Keep.

To delete a message and listen to the next message.
press N for Next.

1 Press S to Send a message. Enter the destina-
tion Box Number or List Number, then press *. At
the tone, record the message. To end, press *.

Follow the system prompts if you would like to edit
your message before sending or choose Options for Future
Delivery or to mark your message Urgent.

-

To Call “Ouih v

m 1 Presgpk to access the Special Features menu.

2 Press C for Call. Enter the destination area
code and number, then press *.

Re-origination. At any time during a Call Out, you
may press the # key for 2 seconds to return to Voice
Messaging additional Call Outs. or other Magic Number
services.

Follow-Me Feature

n 1 Press % to access the Special Features menu.
|

2 Press F for Follow-Me.

To activate Follow-Me for 4 hours with a new desti-
nation number, press 1 plus the destination number,
then press *.

If Follow-Me has been programmed in the past,
press On to identify the last programmed number and
activate Follow-Me on that number for 4 hours.

To program the number of days and time
Follow-Me will be active. press Until.

To Cancel Follow-Me. press C.

Teleconferencing

ni 1 Press * to access the Special Features menu.

2 Press T for Teleconferencing.
You may create Lists for groups of people who
you frequently contact. You can send copies of a
message to everyone on that List simultaneously when
you select a List Number for your message destination.

1 Press M for Modify.

2 Press L for Lists.

To set up a new List press C for Create. Enter box
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to loved-ones, friends and associates

hoave o way (o redch you

Give these cards
they LD always

T

Ihese convenient, wallet-sized cards include complete instructions for using AT&T True Connections® Scrvice. Simply write in yout
name and number, and give them to the family members, friends and important business contacts you want to be sure to stuy in touch.

And it you'd like to pay tor calls from any of these people, please see the enclosed leuer where you'll find PIN stickers 1o aflix 1o

these cards.

Name:
Number: Number:
If you have trouble accessing the 500# menu, dial 1800 CALL ATT and prompt *17 If you have trouble accessing the 500¢ meny, dial 1 800 CALL ATT and prompt “17
Fur unponant daaling nfomuaikon, please e reverse

Fox importans dialing Information, please sve reverse.

Name:
Number:

If you have wouble accessing the 500# menu, dial 1 800 CALL ATT and prompt 17 If you have trouble accessing the S00# nicnu, dial 3 800 CALL ATT and prompt “17
Fur important dialing information, please see reverse.

For imponus duling Infimatkon, please see nvense.

AT&T True Connections
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PRODUCT:

MCIl One _
WDEgE"VF’??I'IVéEgR,NG LENGTH: 115 STATION: WCBS
M OF AMERICA, INC. MARKET: New York DATE: 06/16/96
V S 330 WEST 42ND STREET, PROGRAM: Building America
NEW YORK. NEW YORK 10036 CODE #: 9606-2883 TIME: 1:01 PM
(212) 736-2010 TITLE: Jim Travis I: Jim Skips Out For Weekend

WYRRELLE'S atiore

(BKGD MUSIC BEGINS) MALE ANNCR: (SFX: TOUCHTONE TELEPHONE BEEPS} So what's he do?
Okay, figure this one out. It's expecting a make it or break it
Friday morning and Jim Travis is c'qll from his most important

client.

26157 48
GGG
L - .

To be continued,... To be continued....

Skips out for a iong weekend! Has this guy lost it? (MUSIC ENDS}
SFX: TELEPHONE RINGING)

- - - ALSO AVAILABLE IN COLOR VIDEO CASSETTE
Material supplied by Video Monitoring Services of America, Inc. may be used for internal review. analysis or research only. Any eding. reproguction. pubhication. rebroaccastiag. public Showing or publc Gisplay 15 forbidden ang may wiolaie copynght law
NEW YORK - LOS ANGELES - CHICAGO - PHILADELPHIA « SAN FRANCISCO < DETROIT - BOSTON - DALLAS - WASHINGTON - HOUSTON + MIAM! - DENVER - HARTFORD - SAN DIEGO




TSI
PRODUCT: (MCI One _
V’DEgg??/’régmNG LENGTH: 15 STATION: WCBS

| M OF AMERICA, INC. MARKET: New York DATE: 06/16/96
V S 330 WEST 42ND STREET, PROGRAM: Building America
NEW YORK, NEW YORK 10036 CODE #:  9606-2886 TIME: 1:03 PM
) (212) 736-2010 TITLE: Jim Travis Il: Jim Is At The Golf Course
éﬂ_ ELLES sttiote

(BKGD MUSIC BEGINS) {SFX: (SFX: TELEPHONE RINGING} But {SFX CONTINUES) Ah-ha! But wait a
TELEPHONE RINGING, AS HEARD where's Jim? second. The

THROUGH SPEAKERPHONE) MALE ANNCR:

There's the client calling.

To be continued... To be continued....

'SFX CONTINUES) client onl daaled {MUSIC CONTINUES) {MUSIC ENDS})
ne number! How did the call g

nere? SUPER: CELLULAR AVAILABLE IN

CERTAIN AREAS.

ALSO AVAILABLE IN COLOR VIDEO CASSETTE
Material supplied by Video Momrormg Serwces or Amenca (nc may be used for internal review. analysis or sesearch only Any editing. reproduction. puBlcalion rebroadcastng. pubhc Showng or pubHC Gispidy s forbidoen anc may vigiate Copynign! iaw
Trs cAMERAUMENN L AETONIT . RNSTON - DALLAS - WASHINGTON - HOUSTON - MIAM! - DENVER « HARTFORD « SAN DIEGO




PRODUCT:CMCI One

VIDEQ BVIOES. LENGTH:  :15 STATION: WCBS
VMS OF AMERICA, INC. MARKET: New York DATE: 06/16/96
PROGRAM: Building America
N e o 10036 CODE #:  9606-2888 TIME: 1:10 PM
(212) 736-2010 TITLE: Jim Travis lll: Jim Gets Paged
_.?_._‘L_ﬂ. ELLE'S atticte

(BKGD MUSIC BEGINS) (SFX: Jim's client only dialed one (SFX: TELEPHONE RINGING) But that
TOUCHTONE TELEPHONE BEEPS) MALE number. one call flew to Jim's office...
ANNCR: Let's review.

N S TR L R S SRR

{SFX CONTINUES) SUPER: CELLULAR ...cell phone... (SFX: HIGH-PITCHED PAGER BEEPS)
AVAILABLE IN CERTAIN AREAS. ...and now his pager.

1-800-999-9449 1-800-999-9449"
Looks like Jimbo has MC! one! He just set it up and said "sayonara" to the office!
{MUSIC ENDS)

- ALSO AVAILABLE IN COLOR VIDEO CASSETTE
Matenal supplied by Video Moniloring Services of America, Inc. may be used for inlernal review. analysis or research only. Any editing. feproouction. publicaton. rebroadcasing. oublc showing o pubic display 15 forbrdden and may wiolate Copyrght iaw
NEW YORK : LOS ANGELES « CHICAGO - PHILADELPHIA - SAN FRANCISCO + DETROIT - BOSTON « DALLAS - WASHINGTON - HOUSTON - MIAMI - DENVER + HARTFORD - SAN DIEGO




